YOUR CLIENTS ARE
OUR PATIENTS.

It’s a perfect
partnership.

Our Centers offer proactive, preventive We’ve shaped world-class senior care
care for patients on Medicare Advantage. using these three pillars of modern care:

Our unique well-care approach allows

your every client—no matter their need— Seeh 6f eulr BhvEIeens [Ee

a 450-patient maximum,
highly engaged, individually focused care. compared with the current
industry average of 2,300+
patients per physician.

to live richer, fuller lives. Seniors thrive on

* Transportation coordination
to appointments

*Medications and testing on-site

* Early high-risk disease detection Every patient engages with

*Social programs at all centers their physician once a month.
«Same and next-day visits Our doctors will know your
clients as people, on a first
name basis, both personally
and professionally.

* Dedicated specialists

*Medicare plans we accept

(vary by state):
All patients get our full
Aetna * Anthem « Devoted commitment, receiving
Humana ¢ UnitedHealthcare « Cigna head-to-toe assessments

upon registration to ensure
your client’s overall wellness.

People’s Health « WellCare
and many more
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Join our community of care.

We offer high quality medical care and better outcomes for your
clients. Our Membership Growth Consultants (MGCs), who guide
internally, help set up appointments and offer quality service to your
clients. Loyalty and respect for your clients and you, never initiating
changes to an existing Medicare Advantage plan and always referring
benefit questions to you. Assistance with customer service to make
sure needs are met — we do it with you, so you can keep selling.

Our broker partnership includes:

* Various steps to protect your agent of record:
— Tracked through Salesforce
— Staff trained on importance of agent of record

* Introductions and connections to community contacts to engage
in the neighborhoods we serve.

» Co-host educational events on-site at our centers and in our local
communities, such as Medicare 101, LIS, and T-65 seminars, etc.

* Access to marketing resources to promote your services.

* Co-branding and marketing sponsorship opportunities.
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Services may vary by location. Subject to change without notice. Limitations, co-payments, and restrictions
may apply. Some services are not covered under all plans. Check plan documents for details.
* ChenMed may contract with other plans. Plans we accept may vary by state.
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