
More than ever,  
our PCPs are the  
preferred choice.

Questions to ask your clients  
to learn if they need better care:

Does your provider’s office offer phone or tele-video visits?

Does your provider offer same-day or next-day walk in appointments?

Are you able to call your provider’s office anytime, day or night?

When you call after hours, are the phones answered by team members 
rather than an answering service?

Does your doctor provide medication services right in their medical center?

Does your provider help coordinate all your specialist care?

Does your provider help coordinate transportation for your in-center 
doctor appointments?
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Services may vary by location and are subject to change without notice. Limitations, co-payments, 
and restrictions may apply. Some services are not covered under all plans. Check plan documents for details.
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